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2. Kareropnu norpedureneii rocyrapersennoii
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MoTPeOHOCTH B CHITY 3aD0NIEBAHYS, TPABMbI, BO3PACTA WK HANHYMA MHBAIMIHOCTH

3. Cseaenus 0 GaKTHYCCKOM JOCTIRCHITN NOKAZATEICH, XaPAKTEPH3YIOUIIX 06LeM 1 (11/11) KAYeCTBO TOCYAAPCTBCHHO YCIYTH

3.1. Ceaenns 0 hakTHYECKOM TOCTHKEHNN NOKA3ATENET, XADAKTEPHIYIOIMX KAUECTBO FOCYAAPCTBEHHOI YCIyIH
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2. Kareropun norpedureneii rocyapersennoii yeayrn
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3. Ceegennst 0 JaKTHUCCKOM AOCTIKEHNH MOKABATENCH, XAPAKTEPI3YIOMNX 001LeM 1 (HIH) KAUCCTBO FOCYJAPCTBCHHOMH yCTYTH

3.1. Cuegenust 0 haKTHUCCKOM JOCTIGKCHNI NOKA3ATEICH, XapAKTEPH3YIOUNX KAYCCTRBO FOCYAAPCTREHHOI YCIyTH
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3.2. Creaenusi 0 paKTHIECKOM 0CTHIKENHH HOKA3ATENCH, XAPAKTEPUZYIOMINX 06 bem TOCYAAPCTBEHHOIN Yenyru
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FHOKCIIN HOKASATEIICH, XAPAK TEPHIYIONHX 00BEM 1 (1ilH) KauecTso FOCYAAPCTBEHNOIH YCIYI'N

1. OBmme eneaenst o GATHICCKOM A0CTIKCIMI NOKAZATCACH, XAPAKTEPHIYIOMNX KAHCCTEO roCYApCTBCHNOI yeayTru
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(oTpacneBoMy) NepeyHio

2. Kareropuu norpeburencii paborsi

3. Creaenus o pakTUUECKOM AOCTHIKEHHHM TIOKA3aTene, XapakTepuzytomux o0bem 1 (Min) kayecTro paboThl
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(paciuudpopka noanNUCH)

] Homep rocy1apecTBeHHOTO 3a1aHus HPUCBAMBACTCS B CHCTEME "DNIeKTPOHHBIH D10 pKEeT".

2 s i
®OpPMUPYETCA TIPH YCTAHOB/ICHHH FOCYIaPCTBEHHOTO 3a/laHHs HA OKa3aHue IOCYNApPCTBCHHOM YCAYTH (YCIYT) U BBITIOJIHEHHE pabotst (paboT) u coepaHT TpeOOBAHMA K OKA3aHUIO TOCY1APCTBEHHON
YCAYTH (YCyr) pasielbHO o Kk /10 U3 roCyAapCcTBEHHDBIX YCIYT € yKa3aHHEM NOPs/IKOBOr0 HOMCpa pasjena.

 MopMupyeTcs B COOTBETCTBUN € FOCYIAPCTBEHHBIM 3AIAHHEM.

* MopmupyeTCs NPH YCTAHOBICHMM TOCY/IAPCTBEHHONO 3aiaHMs Ha OKA3aHWE rOCYNApCTBEHHOM ycayru (yCayr) W BBIONHEHHE paboThi (paGoT) M copepikuT TpPeOOBAHUA K BBLINIOJIHEHKIO PabOThI
(paboT) pasjienbHO Mo Kaiaoi U3 paboT © yKazaHMeM N0PSJIKOBOTO HOMEPa pa3jiena.



[TOACHUTEJIBHAS 3ATIMCKA
K OTYeTy 00 UCTIOJTHEHHUH TOCYAapCTBEHHOTO 3a1aHIs
rOCY/IapCTBEHHBIM OIOLKETHBIM yuperkiaeHrueM Camapckoi 00sacTu
«CamapCKui ITAaHCHOHAT JJTs1 IETEH MHBATU/IOB (JIETCKHH JOM-MHTEPHAT JUTs YMCTBEHHO

oTcTabIX feTel)» 3a IV kBapran 2019 rona.

["ocymapcrBeHHOe OrojukeTHOe yupexxaeHue Camapckoit obmactu. «Camapckuii
TIAHCUOHAT IS JIeTed WHBATWIOB (IETCKUM JOM-UHTEPHAT Il YMCTBEHHO OTCTAJIbIX
neter)» (manee - YUpexIAeHHUE) OKasbIBaeT YCIYI'M CTAUMOHAPHOIO COLIMAIBHOIO
oOCITy)kMBaHWs,  ACTIM-UHBIAZAM, HMEIOIIME  XPOHWYECKHE  ICHXHYECKHE
paccrpoiicta. [loTpeOuTensiMi TrocyZapCTBEHHOM YCIyTW SBISIOTCS TIpaKaaHe
MOJHOCTBIO HMJIM YaCTHYHO YTPATHUBLIHE CIIOCOOHOCTH JHOO BO3MOYKHOCTU
OCYIIIECTBJISITh caMooOCITy)KHUBaHHE, CaMOCTOSITEIIEHO TIepeIBUTaThCs,
ofecrnieurnBaTh OCHOBHBIE )KM3HEHHBIE IOTPEOHOCTU B CUILy 3a001eBaHusl, TPAaBMBI,

BO3pacTa WKW HaJIHYKus WHBAJTUIHOCTH.,

CouuanbHble YCIyry npeaocTapistores 6ecriatHo cr. 31 1. 1.1 @exepansHOro
3aKoHa oT 28.12.2013r. Ne442D3 «O6 ocHOBax COLMAIBHOIO 00CITYKMBAHMS IPAXK/IAH B
Poccuiickoit eneparmy», 3akoH Camapckoit obmactu ot 31.12.2014 Ne 136-I'/1 "O6
yTBepykaeHUM [ lepeynst colMalbHbIX YCIIYT, IpeJocTaBisieMbIX B CamapcKoi obnactu
TNIOCTABILIMKAMH COLIMAIbHBIX yCITyT"

Hctounukamu undopmaiyu st GoOpMUpOBAHUS JaHHOTO OTYETa SBISUTHCE:

[a——

. Ilnan pabote! yupexnenus Ha 2019 ron;

2

. OT4eThl CTPYKTYPHBIX [10J{pa3/ie/IeHUN;

3. Kypnan yu€ra aeTel-uHBAIUAOB, IOCTYIAOILIMX B YUPEXKICHHUE;

4. JKypHas perucTpalyy MMCbMEHHBIX U YCTHBIX OOpalLieHUH;

5. JKypHasisl BHYTPEHHEr0 KOHTPOJIS;

6. XKypHan KOHTpOJIS [OKa3aTesied KadecTBa OKa3aHMS COLMAaIbHBIX
YCIIYT;

7. AHaJIUTUYECKUE CIIPABKU I10 [IPOBEIEHUIO aHKETHPOBAHKS KITHEHTOB.

8. KHura amo0d v nmpeaioKeHuH.



Pacuer omeHKHM BBIOJHEHHS Yq‘pemeHHeM roCyJapCTBEHHOI'O 3a1aHusd OBLT

IIPOU3BEICH I10 CIIEOAYIOIITHUM I10KA3aTCJIAM.

1. 3HaueHHWe MoOKazaTess XapaKTepU3YIOLIUM KadyecTBO TIOCYAapCTBEHHOH
yerayru npeaycmarpuBaeT 95 %, 3a IV ksapran 2019 r. maHHBI [IOKasaTesb
coctaBmin 96,3 % @akTUYeCcKOe OTKJIOHEHHUE paBHO OMYyCTUMOMY
(BO3MOJKHOMY) OTKJOHEHHIO OT YCTaHOBIEHHBIX IOKasatesnedl o00béMa
rOCy/1apCTBEHHONW YCIyTH, B IIpefienax KOTOpPbIX TIOCYAapCTBEHHOE 3aJaHue
CUMTACTCS BBITOJIHEHHBIM 5%,

OrneHKa KIMEHTOB B YIOBJIETBOPEHHOCTH PE3y/IbTaTOM IIPEIOCTABJICHHS
COLIMAJIBHBIX YCIIYT OCHOBBIBAETCSl HA PE3yJIbTaTax OIPOCOB, MPOBENEHHBIX METOIOM
aHKETHPOBAHMS, aHaJIM3a JKypHalla PEerHCTpalliid OT3bIBOB, JKalo0 W TPEIIOKEHUH
TIoTydaTenedl COUMalbHbIX YCIIYr YUpexX/IeHHUs, aHain3a pe3y/lbTaToB BHYTPEHHHX
IPOBEPOK  Ka4decTBa, IPOBENEHHBIX OTBETCTBEHHBIMH JIMIIAMHA  CTPYKTYPHBIX

nojpas/ieleHu .

2. Ilokaszarenp, XapaKTepu3yroUMil O00BEM TIOCYAapCTBEHHOM YCIyTH —

HUCJIICHHOCTD I'paxKdaH, ITOJIyHatOlIuX COITHAJIIBHBIC YCITYI'H.

3HayeHue mokasatesss 00bEMa rocyIapCTBeHHON YCIyTH npexycMarpusaer 230
yejtoBek (u3 Hux: 180 merei-uHBaMaoB U S0 MONMOIBIX-MHBAIKHAOB), 3a [V kBapran
2019 roma maHHBIM OKazaTes b coctaBii 231 yenosek (U3 HUX: 181 geTel-MHBAINIOB
u 50 momomeix-uHBaMIA), uto coctaBmsieT 1004 %. DakTuueckoe OTKIOHEHWE
coctaBmsier 0,4 %, pormyctumoe (BO3MOXKHOE) OTKJIOHEHHE OT YCTaHOBIIEHHBIX
mokaszateleli  00BEMa  [OCYNApCTBEHHOM  YCIIyTW, B  IIpeJeliax  KOTOPBIX
roCyIapCTBEHHOE 3a/1aHUe CUMTAETCs! BBINOJHEHHBIM 5%,

[IporHO3 [OOCTHKEHUS! TOMOBBIX 3HAYEHWH:  II0 IIOKa3aTell0 KayecTBa
rocyaapctBenHol yemyru 100 %, mokazarento o0béMa rocy 1apcTBEHHOM ycmyry 231
YeJIoBeK.

JIOMOHUTENBHEIM COTJIAIIEHUEM O MOpSJIKE U YCJIOBUSX — IIPEIOCTaBIICHHUS
cyocnmuu Ha (uHaHCOBOe oOOecnedeHWe ToCyJapCTBEHHOro 3amanus Ne 1 ot

28.11.2019 1. mpeaycMOTpeHO npeaocTaBieHre CyOCHINu U3 001acTHOro OroJDKeTa B



cymme 149 412 896,83 py6., BTOM UMCIie Ha OIUIATY TPY/a M CTPaxOBbIC B3HOCHI  Ha
BBIIUIATHI 110 OIUIaTe Tpyaa — 113 068 092,89 py0., MpUOOpeTEHNe MEIMKAaMEHTOB 1
npoykToB rutauus 17 574 203,00 py6.

" KaccoBblii pacxof 1o cocTosHuio Ha 31.12.2019 r. cocrasui— 148 007 918,98
py6., B TOM YHCIIe Ha OILIaTy TPyZa ¥ CTPaxOBbIe B3HOCHI Ha BBIILIATEI 11O OILIATe
Tpyna— 113 244 418,00 py6., nprobpeTeHre MeAMKaMEHTOB 1 IPOYKTOB ITHTAHHA —
17 565 189,56 py®.

«Camapckui
NaHcHONAT
\ Ang gereil- [ E.B. Kutaepa

HHBAAHAOEN /i

Hcenonaurens

Anekceesa 930-54-59



TMpunomenue

HenoaHeHe rocy ApCTEEHHORD 3A1AHNS, YCTAROBAEHHOTD noxasaTent ofbema rocyAAPCTBEHHON YCAYIH NOKAIATEE KAYECTBA rOCYAAPCTBEHHOM YCAYTH
roCyAapcTBEHHLIM GHIRETHEIM YUPEKRICHHAM
counansroro oberyausanns Camapexoii obracrn,
OKA peadRanT YCAYrH no HTOraM %
pafoTsi 3a 9 mecaues 2019 roaa nnaK dhaxT 3a npoueHT % otkaonenns | nnan 2019 | daxTsalV |, AOMYCTHMOrD
2019 ron 2019 wenoanerua | (nonyetumo 5%) ron x8. 2019 it OTKNOHEHHA
(5%)
NPeAOCTABAEHHE COUMAIBHBIX
yeayr ¢ obecnedennem
NpPOHHBANNHA
b rpamiad, nomy X
counansHble yeayri (4en.) 180 181 100.6 £
B
TBY CO «Camapeknil [y PEHHOCTS NOYHATENe
MAHCHOHAT ANK AeTeR- counanEHLIX yemyT % 95 96,30 101 5‘07
WHBANHIOB (aeTCKkui
ADAIHTEPHAT I NPEeloCTABIEHHE COUHATBHBIX
YMCTBEHHO OTCTRALLX
: = yeayr ¢ obecneuennem
nereii}e NPORHBAHHA
YHCTEHHOCTE FPaaaH, Moy HBLIHK
COUMANBHEIE YCaYTH (Yen.) S0 50 100 0
YAOBNETBOPEHHOCTL NOMyHaTened
COUMANEHBD yomyT %o 95 100,00 105 526

HupexTop

E.B. Kuraeea




Monutopusr ankert 3a IV kB. 2019 roa

KonuuecTso Konnuectso
Konuuectso rpamaat,
Konuuectso rpakiaH rpaskiaH,
MONYYHBLINX YCIIYTH B
HaumeHoBaHue rpak/aaH, MOJOKUTEIBHO OTPHLATEIBHO
YUpemaAeHUAX
yupexIAeHHA MIPUHABLUMX YUacTHE OLIEHUBIIMX OLIEHHMBILIHX
COLIHANLHOrOo
B Onpoce KayecTBO Ka4yeCTBO OKa3aHHBIX
ofciyKMBaHKA
OKa3aHHbIX YCIyT yeIyT
I'BY CO «Camapckuii naHCHOHAT
ans AeTefd-uHBaNWI0B (AeTCKHit 181 27 26 1
NOM-HHTEpHAT A1 YMCTBEHHO
OTCTaNbIX AeTeH)»
50 7 7 0

Jupekrop

E.B. Kuraesa




BI'BY CO «Camapckuii naHcuoHAT 115 AeTel-HHBAIHI0B
(T1eTCKui 10OM-HHTEPHAT AJIsl YMCTBEHHO OTCTAJIBIX AeTeH )»

AHa/IM3 aHKEeTUPOBAHHS
YAOBJIETBOPEHHOCTH Ka4e€CTBOM COLHAJIbHBIX YCJIYyT

3a IV kBaprana 2019 roaga

Bomnpoc

[TonHOCTBLK
Y10BJIETBOPEH

Yactuuso
YIOBJETBOPEH

He
YIIOBJETBOPEH

3aTpyaHAICh
OTBETHTH

VaoenetsopeHs! 11 Bol
JAOCTYIHOCTBIO YCIYT

19 yenosex

15 yenosex

Y nosneTBopeHs! 11 Boi
Ka4ecTBOM OBITOBBIX
YCIIOBUH

26 4enoBex

8 yenosek

VnosneTBopeHsl Jin Bbi
opraHu3alMell nuTaHus

17 yenoBsex

16 yenosek

1 gesoBek

OlLIeHHTE KauecTBO
MpoBeAeHHS
MEIHLMHCKUX OPOLEAYp

21 yemoBex

13 yenosex

OLieHHTE KauecTBO
COLMATBHO-
NCHXONOTHYECKUX YCIyT

27 denosexk

7 yenosek

OueHuTe KauecTBo
MpenocTaBIeHHs
COLIHAbHO-
MeaarorHYecKUX YCayr

27 yeloBex

7 4eloBeK

VY noeneTBopeHs! 1 Bel
pe3yJbTaTOM
MPEe10CTAB/IEHHbBIX COLL
yCIIyr

24 genoBeka

10 yenosek

VY noBneTBoOpeHs! i1 Bl
Ka4yeCTBOM M MOJHOTOMH
HH(OPMaLMK 0 NepeyHe
YCIOYT W NOPAAKE UX
Npel0CTaBleHuUA

27 4yenoBek

7 yenosek

CooTBeTCTBYET IH
Bawum tpeGoBaHuaM
ydpexkaeHue 1o Habopy
yenyr

27 genoBex

7 yenoBek

HToro:

33 yenoseka

1 yemoBek

Beero npuHsABLINX
yuacTHe B 0MpocCe:

34 yenopeka

Hcn.: T'ypac 951-02-62

S—

E.B. Kutaesa




